

















Stay Tuned for Updates

Remember, at the onset of an emergency, the City of Naperville's radio station
WPFP 1610 AM is a quick, reliable source that will contain a brief overview of the
emergency and will broadcast important phone numbers and other methods
Naperville residents can turn to for more detailed information. Residents in this area
have many local radio and television options to obtain important information quickly
during emergency situations:

Radio:

WMAQ AM 670
WGN AM 720
WBBM AM 780
WAUR AM 930
WBIG AM 1280
WKKD AM 1580
WPFP AM 1610 (City of Naperville)
WONC FM 89.1
WDCB FM 90.9
WYSY FM 107.9

Television:

WBBM-TV Channel 2 (CBS)

WFLD Channel 3 (FOX)

WMAQ-TV Channel 5 (NBC)

WLS-TV Channel 7 (ABC)

WGN-TV Channel 9

Naperville Government Access:
Channel 6 (WOW)
Channel 10 (Comcast)

More Information:

www.redcross.org (American Red Cross)

www.fema.gov (Federal Emergency Management Agency)
www.ready.gov (The Department of Homeland Security)
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Emergency Resources

Emergency - 911

National Capital Poison Center
Phone: (800) 222-1222 (lllinois)
Web site: www.poison.org

Additional Resources
American Red Cross
Phone: (312) 729-6100
Web site: www.redcross.org

Centers for Disease Control and Prevention
Phone: (800) 311-3435
Web site: www.cdc.gov

DuPage County Emergency Management
Phone: (630) 682-7925
Web site: www.dupageco.org/oem

Federal Emergency Management Agency (FEMA)
Phone: (202) 646-4600
Web site: www.fema.gov

lllinois Department of Public Health
Phone: (217) 782-4977
Web site: www.idph.state.il.us

Naperville Emergency Management
Phone: (630) 420-6002

Naperville Police/Fire Non-Emergency
Phone: (630) 420-6666

U.S. Department of Health and Human Services
Phone: (877) 696-6775
Web site: www.os.dhhs.gov

Will County Emergency Management
Phone: (815) 740-8351
Web site: www.willcountyema.org

Some of the information in this brochure was obtained from The Federal Emergency Management Agency's
(FEMA) Community and Family Preparedness Program, the American Red Cross Community Disaster
Education Program and other government agencies from around the country. Other preparedness materials
are available by calling 1-800-480-2520 or writing:

FEMA

P.O. Box 2012

Jessup, MD 20794-2012
Publications are also available on the World Wide Web at www.fema.gov and www.redcross.org. Look for:
Are You Ready?An In-depth Guide to Citizen Preparedness and Are You Ready? Assemble a Disaster
Supplies Kit.
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Homeland Security Begins at Home

The American Red Cross recommends completing the Families

identified actions at the lesser threat levels. Reviewing = Review your family disaster plan with all

and practicing your Personal Disaster Plan, taking a family members.

Red Cross CPR/AED and first aid course and being Check items in your disaster supplies kit and

alert to suspicious activity and reporting it to authorities replace items that are outdated. Be sure to include

are recommended throughout the system. The City of necessary items for family members with special

Naperville has procedures in place at each level of the needs, like young children or seniors.

color code system. The following is a summary of If not known to you, contact your child's school to

recommended actions for "Orange" and lower levels: determine their emergency notification and
evacuation plans.
Ensure the emergency communication plan is
understood and practiced by all family members.
Discuss children's fears concerning possible
terrorist attacks.

Businesses
HlGH = Review emergency plans, including continuity of

operations and media materials on hand.
Ensure that the emergency communications plan is
updated and includes the purchase of needed
emergency equipment as detailed in the Red Cross

E LEVATE D Emergency Management Guide for Business
and Industry.
Determine and need to restrict access to the
business or provide security firm support/

reinforcement.

GUARDED Contact vendors/suppliers to confirm their
emergency response plan procedures.
Ask the local Red Cross chapter to provide a
Terrorism: Preparing for the Unexpected
presentation at your workplace for employees.
If need is announced, contact the nearest blood
collection agency about organizing a blood drive.

Individuals Neighborhoods
Review your personal disaster plan. m  Check on neighbors who are elderly or have special
Ensure your disaster supplies kit is stocked needs to ensure they are okay. Review their
and ready. disasters plan with them.
Develop alternate routes to/from work/school and If a need is announced, contact nearest blood
practice them. collection agency and offer to organize a
Exercise caution when traveling. neighborhood blood drive.
Have in-place-sheltering materials on hand and
review the procedures in Terrorism: Preparing for Schools

Unexpected, a Red Cross Brochure. = Review the school's emergency plan that was
If a need is announced, donate blood at a blood developed using the Red Cross Emergency

collection center (800) GIVE-LIFE. Management Guide for Business and Industry.
Provide volunteer services and take advantage of Ensure all emergency supplies are stocked

additional training opportunities. and ready.
Offer Masters of Disaster Facing Fear: Helping
Young People Deal with Terrorism and Tragic
Events lessons in grades K-12.
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Great Service - All The Time

L ]
Naperville
City of Naperville
400 South Eagle Street
Naperville, IL 60540
(630) 420-6111
www.naperville.il.us




